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Statement from the Health Professions Council (HPC) regarding registration renewal 
Since July 2007, the Health Professions Council (HPC) has successfully renewed registration over 83,000 registrants. Once again, it has been encouraging to see an improvement in the number of registrants renewing correctly and on time.  

We have noticed that many more registrants are following our advice and getting their forms in to us much earlier than they have in previous years.  This is beneficial because it allows us time to resolve any issues arising well before the deadline. 

The number of registrants lapsing from the Register continues to decrease which is great news.  Since July 2007, an average of 7.7% of registrants failed to renew their registration.  This figure is based on the seven professions that have been through the renewal process since last summer.  This represents a 23% improvement on the same period two years ago.  
Some registrants purposely allow their registration to lapse eg retirement, traveling, caring for children/relatives and career breaks.  However, we also know that for some, lapsed registration comes as a shock and is upsetting for individuals.  We appreciate that having to apply for readmission takes time and we understand how frustrating this process is for individuals and employers.  
We have worked hard over the past twelve months to improve many of our internal processes and systems. We want to continue to do all that we can to ensure the number of individuals lapsed reduces further with each registration cycle.  The HPC recognises that there are other ways of helping registrants to remember to renew their registration.  We include articles in many of the professional bodies’ brochures and we produce a range of publications such as posters, leaflets and window stickers.  You can view these and find out how to obtain them via our website at: www.hpc-uk.org/publications   We also produce a bi-monthly newsletter which is free of charge to all registrants and can be sent by email.  Articles about renewing registrations are always included in our newsletter.  To receive a copy direct to your inbox, please email: newsletter@hpc-uk.org  

Our legislation is clear in that it requires us remove registrants names from the Register if their registration has not been renewed appropriately.  Our legislation also requires us to ask individuals to apply for readmission if their registration lapses for whatever reason.  There are steps that registrants can take to make sure that their name stays on the Register and there are also things that employers can do to help ensure their employees maintain their registration.

Registrants need to do two things in order to renew their registration;

· Complete and sign their renewal form; and 

· Pay their registration fee

Many registrants renew their registration when prompted by correspondence from the HPC.  Whilst we do everything we can to make registrants aware of the need to renew their registration, we know from experience that sometimes items of mail sent to registrants don’t always arrive safely.  Additionally, we don’t always receive important information sent to us.  Ultimately, maintaining registration is the registrant’s responsibility, so it is vitally important to be aware of when registration is due to be renewed for your profession.  

A diary note a few months before the current registration is due to expire is beneficial and enables registrants to act quickly if they don’t receive the renewal form.  There are two things that registrants can do.  As long as their address has not changed, they can log onto our website and electronically request another form is sent to them.  Alternatively and if they have changed address, registrants can call the Registration team to update the details and request a new form.

The registration renewal form is sent to all registrants around three months before the start of the new registration cycle, which gives, in our opinion an ample amount of time for forms to reach us and payments to be made.  If we have not heard from a registrant, we send a “final” renewal form around four weeks before their registration is due to expire, again giving them time to submit forms before the specified deadline.  

Many registrants pay their fee by direct debit, however making payment is only half of what is required in order to remain on the Register.  Direct debit claims are made on specific dates over the two-year registration cycle and we advise all registrants of the date of claims.  Amounts are deducted irrespective of whether or not the professional declaration has been received or not at that point.  In signing a direct debit instruction, registrants give us authorisation to deduct these amounts.  The HPC will only cancel a direct debit instruction if we are advised to do so by you or your bank.  We will endeavor to contact registrants if there appears to be any problem with a direct debit claim, however it is advisable for registrants to be aware of when their fee is due to be deducted and to check their bank statement to ensure the their fee leaves their account.      

It is always a good idea to send the renewal form back to us as soon as it is received if possible, again to ensure that if there are problems, these can be fixed well before the specified deadline.  The forms can take around ten working days to process, but once the details have been updated and the payment has been made, the registration dates on our online Register immediately change to reflect the next registration cycle.  Registrants and employers can check the online Register as many times as necessary and should it become evident that there is a problem registrants can contact us quickly in order to resolve it.  

It is worth mentioning the importance of registrants keeping us advised of any changes to their address or banking details.  It is not unknown for a registrant to move house, forget to advise us and then find that their registration has lapsed as a result of this.

Employers can help too, by reminding their employees about renewing their registration, perhaps by mentioning it at a team meeting or a one-to-one, or a memo on a staff notice board.                                                                                 

Employers also have a responsibility to ensure their employees are appropriately registered and many use our online checking facility to verify the registration status of their employees.  Many employers have told us that although the online Register was helpful, it could be improved.  We listened to all of the feedback we received and recently introduced our ‘multiple registrant search facility’.  This allows employers to check the registration status of up to 100 registrants at any one time.  The information can be copied from a simple spreadsheet and pasted into the search facility.

Many employers check the Register well in advance of the deadline, rather than waiting until the start of the next registration cycle.  This enables them to remind employees of the need to re-register.

We know that sometimes things go wrong and mistakes are made.  If a registrant lapses as a direct result of a mistake made by HPC, we have the ability to thoroughly investigate the matter and put things right quickly.  We have a team of registration advisors who are able to help with all matters relating to registration.  The team can be contacted on our lo-call number 0845 3004 472 if calling from within the United Kingdom or on +44 (0)20 7840 9802, Monday – Friday, 8am – 6pm.    
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