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Paper 61
Agenda for change

On-call sub-group: questionnaire on local on-call systems

The questionnaire on local on-call systems was last discussed at the meeting on 
7 October.  We have incorporated comments made then into the draft and reproduced it in formats which would allow it to be completed electronically or by hand.  As well it is part of our suite of electronic tools which we demonstrated last time.
We are circulating it in “Word” format this time because it will probably be easier for members to make further comments on the text using a “Word” document rather than an “Excel” spreadsheet.
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November 2009 

Distributed to all members of the on-call sub-group on 27 November 2009.
On-call sub-group: data collection
Locally agreed on-call systems
Name of this organisation:
Name of person completing this questionnaire:
Job title:
Telephone number:
Email address:
Name of this agreement:
What staff groups are covered by this agreement: please name each staff group and say how many staff are in each group e.g. radiographers 30: physiotherapists 35: 
Please attach any written policies or agreements which are relevant to this on-call system?

Who is signing off this completed questionnaire:

For the Employer:
For the Trades Unions:
	Please answer all the questions as fully as is possible.

The system

	1.  How many staff does this system apply to?
	

	2.  Is there an on-call rota?
	

	3.  How many staff participate in the rota?
	

	4.  What period does the rota cover?
	

	5.  Is participation in the rota voluntary or required i.e. is it part of the contractual commitment?
	

	6.  Is a system of electronic rostering involved?
	

	7.  If “yes” is this a system of self-rostering?
	

	Payments

	8.  Is there an annualised commitment fee? 
	

	9.  How is the payment made up e.g. is there a sessional fee, is there a monthly payment?
	

	10.  Does payment depend on frequency of commitment?
	

	11.  If it does, how is the calculation done?
	

	12.  Say how payment for each type of commitment is worked out e.g. standing-by at home or at the place of work: call-out?
	

	13.  Are any other types of commitment paid for?
	

	14.  Is travel to work time paid for?
	

	15.  What, if any payment is made for working at home e.g. telephone or computer work?
	

	16.  Is payment at enhanced rates on public holidays – if so give details?
	

	17.  Is payment based on frequency of commitment e.g. is it in line with Section 2, paragraphs 2.31 to 2.47 in the NHS Terms and Conditions of Service Handbook.
	

	Time off

	18.  Is there an option to take time off in lieu, rather than be paid?
	

	19.  How does this work?
	

	20.  How is the amount of time off calculated?
	

	21.  How is compensatory rest recorded?
	

	22.  How is compliance with the working time regulations managed?
	

	The type of work done
	

	23.  Is the work done on-call the same or different to the work done in normal hours? 
	

	24.  Is the pay the same or different??
	

	25.  If it is different please say how this works?
	

	Back up

	26.  Is there second and third level back-up cover?
	

	27.  Are there different rates of pay for different levels of on-call cover e.g. second and/or third in line cover?
	

	Part-time staff

	28.  Do part-time staff participate in the rota?
	

	29.  If so how are their payments worked out?
	

	Anything else?

	30.  Is there any other information which you think may help us?
	


Thank you for your help.

Signed off by:– see front page
On-call sub-group: data collection
Locally agreed on-call systems
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For the Employer:…………………………………………………………………………………………………………………………………………………………………………….

For the Trades Unions:…………………………………………………………………………………………………………………………………………………………………….
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	14.  Is travel to work time paid for?
	

	15.  What, if any payment is made for working at home e.g. telephone or computer work?
	

	16.  Is payment at enhanced rates on public holidays – if so give details?
	

	17.  Is payment based on frequency of commitment e.g. is it in line with Section 2, paragraphs 2.31 to 2.47 in the NHS Terms and Conditions of Service Handbook.
	

	Time off

	18.  Is there an option to take time off in lieu, rather than be paid?
	

	19.  How does this work?
	

	20.  How is the amount of time off calculated?
	

	21.  How is compensatory rest recorded?
	

	22.  How is compliance with the working time regulations managed?
	

	The type of work done
	

	23.  Is the work done on-call the same or different to the work done in normal hours? 
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	26.  Is there second and third level back-up cover?
	

	27.  Are there different rates of pay for different levels of on-call cover e.g. second and/or third in line cover?
	

	Part-time staff

	28.  Do part-time staff participate in the rota?
	

	29.  If so how are their payments worked out?
	

	Anything else?

	30.  Is there any other information which you think may help us?
	


Thank you for your help.

Signed off by:– see front page
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