The NHS National Staff Council agreed that national protection for current on call schemes would end on 31 March 2011. After this date local on call schemes which apply to all AfC staff groups needed to be negotiated, agreed and implemented.
This summary informs of the changes in on call arrangements, agreed with our local trade union partners, and covers on call working associated with the national terms and conditions of NHS employment, under Agenda for Change, within Portsmouth Hospitals NHS Trust. 
1. A harmonised on-call arrangement agreed by the Joint Consultative and Negotiating Committee, which comes into force on 1st November 2011. 

2. This collective agreement supersedes all other on-call agreements within the Trust. 

3. On-call covers situations in which staff are required to attend work outside normal working hours as emergency cover. When in receipt of on-call payment staff cannot take unsocial hour payments or payment for overtime for the same hours of work. 

4. The remuneration for on call made up of two parts:
 a.             On Call: available to be called out to undertake work at the work place or provide advice over the phone. Pay rate is 10% of the mean of AfC pay scales which, equate to pay point 26, expressed as an hourly rate of £1.56 per hour and:
b.             Call Out: at work ready to undertake work; work done will include telephone advice. Pay rate is double plain time. Staff have an option to take Time of in Lieu (TOIL) paid at plain time.
 Transitional arrangements: 
1. Where staff worked to an on call arrangement over a three calendar month reference period, prior to the date of change, transitional arrangements of 12 months pay protection will apply. 

2. The above transitional arrangements also include those staff working a hybrid/shift system previously defined as on call during the national protection period. This has been a particular feature within some Clinical Support departments.  
