Serco cashes in on the cuts with profit leap to £101 million
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Serco, the outsourcing giant that runs swathes of the capital from the Boris bikes scheme to the Docklands Light Railway, today became the first firm to provide hard evidence of the money to be made from the government's cost-cutting drive

A stream of companies have claimed to be on the verge of profiting from austerity Britain, but Serco, sometimes called the most powerful company Londoners have never heard of, has spent the past six months growing deeper into the public sector

Today, it was able to post a 22% rise in pre-tax profit to £101.4 million for the six months to July

The firm won a series of contracts to carry out public-sector work from processing benefits in Hertfordshire to a £415 million deal running Belmarsh West prison in Greenwich. It expects to increase profits as more government cutbacks emerge

“In the UK, we are identifying opportunities to help government customers reduce their costs as they seek to reduce the fiscal deficit,” 

Serco said 

The Richmond company moved into government outsourcing in the early Eighties when it benefited from Margaret Thatcher's public-sector cuts

Nowadays it claims to shave 30% off the cost of public-sector work

But it has been hit by controversy over some of its contracts

On the DLR, members of the RMT union threatened to strike this summer as general secretary Bob Crow accused Serco management of “bullying” tactics, although last-ditch talks led to the walkout being suspended 

Serco's interim results statement suggests the Government has not been put off by those issues 

Chief executive Christopher Hyman, who is said to sleep just four hours a night and is known in the industry for being ultra-competitive, said: 

“Many of our government and commercial customers are seeking to reduce costs

We have the necessary skills to help them.”

He adds: 

“We have a very open relationship with the government and we have been having very open, transparent discussions with them.”

Its shares rose nearly 3% to 576p

Serco's Reach That Rival Outsources Can Only Dream Of
Runs the Docklands Light Railway

Runs the Woolwich ferry
Runs the London bike hire scheme
Operates all traffic lights in central London, the City and East London

Installed 5,000 speed cameras in the UK

Runs the pathology services at Guy's and St Thomas' Hospital 
Support services at RAF Brize Norton

Carries out all school inspections in the Midlands

Manages the Government's Emergency Planning College, to help Britain plan for catastrophes

Manages 192,000 square miles of airspace in five countries

Has more than 70,000 employees

